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Dear Exhibitor:

The AIC board of directors welcomes you to the 12th gathering of the world’s greatest
astrophotographic talent under one roof!
This year, AIC is returning to the San Jose Convention Center. This move was first
made for AIC 2015 in our desire to improve the attendee experience and boost
attendance by significantly lowering the price of attendee registration from what we
charged for AIC 2013. As a result, attendee fees will be the same as AIC 2015.
We have also considered you in our plans by implementing many of your suggestions.
For example, the exhibition area will again be open throughout the conference all day
Friday, from 10AM-7PM, and Saturday, from 9AM-9PM. We are also providing a
reception in the registration lobby, outside the Exhibition Hall, Saturday night. This will
keep people in the venue and encourage them to visit your booth that evening. In
addition, Sponsors will have the option of submitting a 5-minute video, commercializing
their products and services, that will be presented to all conferees during the weekend
sessions.
We have also maintained the number of people included in your registration cost for AIC
2017. For example, Sponsorship includes 4 conference admissions; the Vendor fee
pays for two people.
The AIC is a non-profit organization managed by an all voluntary, noncompensated board of directors. We produce this meeting because of our
enthusiasm for astrophotography and we sincerely appreciate your support because
without it the conference would not be possible.
This guide will explain more about the conference; costs and benefits associated with
your participation as either a Sponsor or Vendor and logistics for bringing or shipping
and displaying your inventory.
If you have any questions, please do not hesitate to contact any one of the AIC board
members.

Sincerely,
R. Jay GaBany
President- Advanced Imaging Conference
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Conference dates:

Friday, September 29 through Sunday, October 1, 2017

Setup date and hours:

Thursday, September 28 between 12PM-5PM (sorry, no exceptions)

Teardown date:

Sunday, October 1 between 8:00AM-11:00AM

Venue:

San Jose Convention Center- lower level
150 West San Carlos Street
San Jose, CA 95113

Preferred Lodging:

Hilton San Jose, 300 Almaden Boulevard, San Jose, California, 95110
Phone: 408-287-2100
Request special AIC room rate- $139.00 per night or book online at:
http://www.hilton.com/en/hi/groups/personalized/S/SJCSHHF-AIC-20170927/index.jhtml?WT.mc_id=POG

Local airports:

San Jose International Airport
3.9 miles from Convention Center (approx. $15-$18 cab fare)
San Francisco International Airport
36.9 miles from Convention Center (approx. 60 minutes’ drive)

Electricity:

Sponsors: 2 X Two Electrical Outlets (110V, 5amp max)
Vendors: Two Electrical Outlets (110V, 5amp max)

Exhibition hall hours:

Friday, September 29- 10:00AM-7:00PM
Saturday, September 30- 9:00AM-9:00PM

Exhibitor registration:

Thursday, September 28- 11AM-4PM at the Conference Registration desk located in the lobby
outside the Exhibition Hall. Registration is required before setup.

Security:

The Exhibition Hall will be locked and remain locked during the following time periods. No
admittance will be permitted when the doors are locked.
•
Thursday, September 28 - Friday, September 29: 5:00PM-9:00AM
•
Friday, September 29 - Saturday, September 30: 7:00PM-8:30AM
•
Saturday, September 30 - Sunday, October 1: 9:00PM - 7:30AM
AIC will not assume responsibility or liability for any loss, through theft or negligence, or breakage of
any merchandise or property within the conference venue.

Insurance:

The State of California and the San Jose Convention Center requires you to provide General Liability
and Workman’s Comp insurance.

Licenses:

The State of California requires you to have a valid California Seller’s Permit and to collect and report
sales taxes. Vendors and exhibitors at public shows, trade shows, craft fairs and similar events are
sellers IF they sell merchandise OR take orders under California law. Failure to do so may result in a
substantial fine. If you do not have this license, you may obtain a permit in person or by mail from
any office of the Board of Equalization. For more information, contact:
State of California Board of Equalization
100 Paseo de San Antonio
Room 307
San Jose, CA 95113
The telephone number is 408-277-1807, Ext. 55
The California Sales permit application can be found here:
http://www.boe.ca.gov/pdf/boe400spa.pdf and at http://www.boe.ca.gov
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Located in the Downtown core with its own
parking garage, the Convention Center is
connected to two hotels and within walking
distance of 5 additional hotels, multiple visual
and performing arts facilities and an abundance
of restaurants. The Center and its surroundings
are connected by public transportation
including Light Rail, Caltrain and free Downtown
shuttle.

The 2017 Advanced Imaging Conference will be
housed in the main Convention Center Building
lower level. It provides easy interior access via
an enclosed hallway that is contiguous with the
San Jose Hilton or Marriott Hotels. Outside
entry is available from the Convention Center
plaza that fronts West San Carlos Street.
AIC has negotiated a special conference room
rate of $139.00 per night with the Hilton.
Rooms are limited so you are encouraged to
make your reservation as soon as possible.
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This diagram depicts the conference’s location in relation to the Convention Center parking garage, the San Jose Hilton and
Marriott hotels, and the loading dock.

This image depicts the loading dock entry doors off West San Carlos Street.
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Decorator services:

The San Jose Convention center is managed by Team San Jose, an innovative partnership unifying the San
Jose Convention and Visitors Bureau, hotels, arts, labor and venues to deliver an exceptional visitor
experience and to serve as the gateway to San Jose as a destination to stimulate economic development.
Team San Jose manages the San Jose Convention Center and Arts and Entertainment venues including the
California Theatre, the Center for the Performing Arts, Montgomery Theater, Parkside Hall, City
National Civic and South Hall.
Team San Jose has enjoyed a long and productive relationship with union labor. As a result, our
conference logistics require the use of unionized labor that is managed by a designated Decorator service
provider named TriCord. The Decorator is responsible for the Exhibition Hall setup, moving materials into
and out of the exhibition area and helping with elaborate booth setups and tear downs. The Decorator
can also provide a host of other services to our exhibitors such as warehousing, eye-catching back wall
displays, graphics, signage, display counters, additional electrical outlets with higher amperage and more.
Based on the amount and weight of your display material, you may incur additional fees for the delivery
and subsequent removal of items between the loading dock and the Exhibition Hall or setup and
teardown of elaborate booth displays. These expenses will be described below.
The AIC board has worked hard to negotiate the lowest possible fees you may incur with your setup and
teardown. We will work with you and TriCord to resolve any issues that may be unique to your situation.
However, any delivery, setup and teardown services will be contracted with and fees will be paid directly
to TriCord, not AIC.
Therefore, after you have submitted your registration, you will receive a separate packet sometime in
August with a description of services TriCord provides in addition to their fee schedule. This AIC Exhibitor
guideline has attempted to accurately describe TriCord’s services and costs but AIC is not responsible for
any inadvertent errors or omissions in this document.
You will need to complete and return TriCord’s paperwork in advance of the conference. We and TriCord
are striving to make this process efficient, so please read through the TriCord options carefully.
Please do not attempt to contact TriCord until you have received their service packet, sometime this
August.

Material handling:

Because the Convention Center relies on union labor, there are strict rules regarding the movement of
materials into and out of the Exhibition Hall and the setup or teardown of elaborate booths (please see
Booth Setup below for more information). We respectfully ask you to comply with these rules.
Please note all materials weighing more than what one person can hand carry without assistance, dollies
or carts must be shipped in advance to TriCord’s warehouse or arrive at the Convention Center loading
dock between 8AM- 4:30PM, September 28.
Your materials may be moved into the exhibition area using one of the following options:
1.

Heavy loads over 200 lbs. TriCord, will deliver packages weighing over 200lbs. from the loading
dock to your booth, remove and store all shipping material, return the shipping materials to
your booth at end of show, transport your material back to the loading dock and load it onto a
delivery vehicle.
The round-trip cost of this service (includes inbound and outbound handling of materials. Does
not include exhibit setup and teardown) is $100 - $106 per 100 lb. with a 200lb. minimum. The
price is based on the method selected for shipping your materials to the Convention Center.
Please see “Advance Shipments” and “Direct Shipment to the site” below for complete
information.

2.

Medium sized loads up to 200lbs. TriCord will deliver materials from the loading dock weighing
up to 200lbs to your booth and return it to the loading dock at the end of the show. Your
materials must be packaged in no more than 8 boxes which can fit on a 3’x4’ cart.
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The cost for this service is $100.00 round-trip (includes setup and teardown).
3.

Advance shipments:

Hand carry small loads. You may hand carry what one person can handle without assistance,
dollies or carts into the Exhibition Hall at no charge.

Packages may be shipped directly to TriCord’s warehouse up to 30 days in advance of the conference
using your designated carrier. On setup day, TriCord will deliver the packages to your booth, remove and
store all shipping materials, return the shipping materials to your booth at end of show, transport your
material to loading dock and arrange to have it returned ship to your home location.
The cost for this service is $100 per 100 lb. with a 200lb. minimum.
This price does not include the cost of roundtrip shipping with your designated carrier.

Direct shipment to the
site:

Materials may be delivered directly to the Convention Center loading dock on Thursday, September 28 as
late as 4:30PM; however, we strongly encourage deliveries to occur on September 28 before 12:00 noon.
TriCord will move the packages to your booth, remove and store all shipping materials, return the shipping
materials to your booth at end of show, transport your material to loading dock and arrange to have it
returned ship to your home location.
The cost for this service is $106 per 100 lb. with a 200lb. minimum.

Booth setup:

The Convention Center rules regarding booth setup and teardown enables you to set up and tear down
your booth if it can be done by one person in less than 30 minutes without tools. If these conditions
cannot be met because your booth display is elaborate, you must hire labor through TriCord to help set up
and teardown the booth. Examples of elaborate booth displays include (but are not limited to) truss
display systems, custom booths, oversized backdrop displays, tents, overhead or enclosed coverings or
specialized booth furniture.
Your personnel may help with setup and teardown on a one-person-to-one-person basis (i.e. if you hire
one laborer, then one person from your team may work with him).
Labor is billed at $115/person/hour straight time (M-F 8:00am - 4:30pm) and $180/person/hour overtime
(all other times) with a one hour minimum.
Please note the unpacking, assembly, display, disassembly and packing of delicate instruments, such as
cameras, mounts, telescopes, filters, adapters, etc. and other similarly sensitive astronomical items do not
require the use of additional labor through TriCord although it will be made available, for a fee, upon
request.

Booth teardown:

Booth teardown will occur Sunday morning, October 1 between 8:00AM and 11:00PM. We request you
please wait until this time to begin removing your materials from the exhibition area.
Those exhibitors who can tear down their booth without tools and hand carry their materials without the
need for assistance, dollies or carts can arrange to tear down on Saturday night, from 9PM- 10PM. Please
contact Warren Keller in advance to make arrangements.

Late arrivals, early
departures:

Because access to the loading dock is adjacent to the workshop and main meeting rooms, late arrivals and
early departures will not be possible unless one person can hand carry your materials without assistance,
dollies or carts and setup (or teardown) can be accomplished without tools by one person in thirty
minutes. Please contact Warren Keller in advance to make arrangements.
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Food:

Your registration fee includes an invitation to join us for the Saturday evening reception hosted in
the AIC registration lobby immediately outside the exhibition room. Catering has also been arranged
to provide a variety of tasty breakfast and lunch selections for a modest cost in the AIC registration
lobby Friday and Saturday. No other meals, beverage or food services are provided by AIC.
However, numerous popular chain and local restaurants are located within easy walking distance of
the Convention Center.

Parking:

The parking garage attached to the Convention Center provides 500 spaces for general use. 22
spaces are available for persons with disabilities and there are 8 electric car charging stations. The
parking building can be accessed off of South Almaden Blvd. A surface parking lot is also located
across the street from the Convention Center on Almaden Blvd.
Current parking rates are $1 per 20 minutes with a $20 daily maximum. Rates are in effect seven
days a week and are subject to change without notification.

Sponsorship:

The cost for Sponsor registration is $2,700.00
Sponsorship provides the following benefits:
•
Four conference registrations: one Sponsor and three sponsor assistants
•
½ page full color ad in the conference program (add $250 for a full page, full color ad)
•
Your company logo listed on the AIC web site homepage until registration opens for the
next conference
•
Your company logo linked to your website at the top of each AIC Newsletter until
registration opens for the next AIC conference
•
Advance selection of your booth location
•
10X20 enclosed (draped) double private booth area in the exhibition hall featuring:
o One 7”x 44” sign with your company name
o Signage designating your company as an AIC Sponsor
o Two 6’ wide draped tables
o Four chairs
o 2 X Two Electrical Outlets (110V, 5amp max)
o High speed wireless Internet in the exhibition hall
•
Special invitation to submit a five-minute High-Definition video recording about your
products or services that will be shown to the full conference between speaker
presentations during the Friday night and Saturday morning sessions. *
•
Invitation for you and your (up to) three assistants to join the Saturday evening reception
in the AIC registration lobby

Vendorship:

The Vendor registration price is $1,200.00
Vendorship provides the following benefits:
•
Two conference registrations: one Vendor and one vendor assistant
•
1/4-page full color ad in the conference program (add $200 for a half-page, full color ad or
$350 for a full page, full color ad)
•
10X10 enclosed (draped) private booth area in the exhibition hall featuring:
o One 7”x44” sign with your company name
o One 6’ wide draped table
o Two chairs
o Two Electrical Outlets (110V, 5amp max)
o High speed wireless Internet in the exhibition hall
•
Invitation for you and your assistant to join the Saturday evening reception in the AIC
registration lobby
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Wi-Fi

The San Jose Convention Center provides free, high speed Wi-Fi throughout the venue.

Conference
product/service
video announcement

*Sponsors have the opportunity to submit a five-minute video advertising their products or services.
This video will be shown to the attendees once on Friday night or Saturday morning during the full
conference sessions between speaker presentations. Your video should be recorded in 1080p HighDefinition with stereo sound to make the greatest impact. AIC will need to receive your video two
weeks prior to the meeting (September 15, 2017). We recommend you store and submit your final
video on a recordable blue-ray disc, a memory stick or a SD Memory Card.

Door prizes:

One of the most highly anticipated portions of the agenda is the door prize drawing held on Sunday,
after the last presentation. Our registration fees are insufficient to cover the cost of AIC providing
door prizes. So, we rely on the generosity of our Sponsors and Vendors.
In return, we will advertise your donation made in advance of the conference in the AIC Newsletter
and prominently highlight the following information immediately prior to the drawing in front of the
audience:
•
Your company logo
•
A short, one sentence promotional message
•
An image of the item
•
The retail value of the item
So, we ask you to please describe your door prize donation and its retail price when you register.
We also ask you to please bring the donation to the conference or provide information regarding its
redemption by the door prize winner.

Registration
information:

A separate registration is required for the Sponsor or Vendor and each of their assistants. A link is
provided on the registration confirmation page that returns the Booth Selection page where you
may choose your booth location. Booths are selected on a first come, first served basis.
If your spouse plans to join you at the conference and wishes to participate in the special Saturday
Spouse event (more information is available on the AIC web site), attend portions of the conference
when you accompany them or wants to attend the Saturday night reception, please submit a
separate registration.
AIC accepts the following forms of payment for conference registration:
•
Visa, MasterCard, American Express, PayPal

Online registration:

All registrations must be submitted online at the following URL:
http://www.aicccd.com/registration/2017/aicreg.html
You will be required to submit a password before your booth choice is confirmed. The password is:
conference
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Booth selection:

After you have submitted and paid your Sponsor or Vendor registration fee, a confirmation page
will be returned with a link that will enable you to select your booth location. Booths are available
on a first-come, first-served basis. So, you are encouraged to choose your booth as soon as you
register.

You will also be required to submit a password before your booth choice is confirmed. The
password is: conference

Vendor booth
discount:

Booth numbers 45, 46 and 47 are located in the registration lobby area. These booths are only
available to vendors. If you select one of these booths, AIC will refund $100.00 of your registration
fee after you have completed your registration.
Vendors who occupy these booths will be provided with a secure location to store their inventory
when the exhibition hall is closed.
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